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« Largest cruise industry trade association

« Unified voice and leading authority of the
global cruise community

« Support policies and practices that foster
a safe, secure and healthy cruise ship
environment

» Promote the cruise travel experience
« Established in 1975
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_PEOPLE CONTINUE TO SET SAIL ———

CLIA Global Ocean Cruise PassengerL '
(millions) ’
2009 2010 2011 2012 2013 2014 2015p

17.8M 19.1M  20.5M 20.9M 21.3M 22.04M 23.0M



WER SI:I.LP NEW BUILD SCHEDULE“*

2015 — 2020
: Ocean Ship Investment
Year Ocean River Total (Billion USD)
2015 6 16 22 $4.05
2016 9 4 13 $6.48
2017 6 2 8 $5.13
2018 8 0 8 $6.41
2019 3 0 3 $2.72
2020 1 0 1 $0.87
Total 33 22 55 $25.65




2013 CRUISE INDUSTRY

ECONOMIC IMPACT

Total Output Total Full-time Jobs Total Wages
Global $117 billion 891,000 $38 billion
US $44 billion 363,000 $18 billion
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| ,_______;ES‘TAKEHOLDER MANAGEMENT

IMPROVED COLLABORATION BETWEEN PORT AND
DESTINATION STAKE HOLDERS CAN

GROW

YOUR BUSINESS



HOW CAN
MOINN
CONTRIBUTE TO
A DYNAMIC
CRUISE
INDUSTRY¢

Ports could attract much
more business by
organizing the local
stakeholders.

Ports and the local
tourism organization
should always
collaborate and
preferably dedicate a

one point of contact .

Ports continue to
market their ports
instead of the actual
destination, which
continues to be the #1

reason for taking a
crilige vacation

Ports never pay interest
in the nationality of our
guests and what
languages they speak.

Only smaller ports are creative and meet and greet our
guests to create a welcoming atmosphere.



STAKEHOLDER s oS

MANAGEMENT




EXECUTIVE PARTNER MEMBER

ENGAGE IN THE CRUISE INDUSTRY
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